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Efficiency with High Quality




CHS - WHO WE ARE chs)

O Who we are: Independent Finnish logistics company — turnover18Meur in 2016
Vision:Support to our customers in their business with the best customer experience and highest service quality.

“ What we are proud of: High employee satisfaction; agile and customer-centric team of experts
20008
wiw]]‘ Team: 50 people in four offices and four locations in Finland: Vantaa, Lappeenranta, Kotka, Tampere

@@ Quality & Compliance: Within the group ISO90001, AEO, GDP, IATA, FIFFLA
@- Strict compliance of Finnish & international legislation and our own internal compliance manual

@5 Environment: Constant development to reduce CO2 emissions
:E Technology: Integrated warehouse management software; track and trace through app & web;

modern operational software
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CHS - WHO WE ARE

Worldwide transport services: Close co-operation with our global network of trusted partners.
Transport services cover all forms of transport: air freight, sea freight, road freight and rail freight.
Comprehensive freight forwarding services including all the necessary customs documentation and
customs clearance covering all customs procedures.

Special expertise: In logistics services related to Finland, Russia, and the CIS-countries.

Project expertise: Specialised transportation solutions for oversized and heavy shipments as well as for
transportation projects with a long duration — tailored individually per shipment. Our professional and
experienced personnel together with our worldwide network of specialized agents provide high-class
project management to the different phases of the customer’s project. Strong knowledge of local project
cargo suppliers e.g. special transport trucking companies, port operators, crane suppliers etc. Well-
established project cargo network globally: OPCA, XLP and X2 projects.

Warehousing services: Comprehensive services for outsourced logistics with 32,000 m2 of covered
warehouse space and up to 100,000 m2 of uncovered space.
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CHS - WHO WE ARE chs)

Specialised services:

Specially tailored services in culture logistics for Finnish culture organisations, festivals, theatres, the opera, the
ballet, circuses, orchestras, or, for instance, for individual artists.
Versatile event and exhibition logistics.

Specialised services in sports logistics to all events connected with sports including training, hobbies and
competitions both in Finland and internationally.
CHS is the official logistics and forwarding partner to the Finnish Olympic Committee.

Official Partner of

Temperature-controlled solutions for the food, pharmaceutical, biotechnological and clinical research it ;7 =0
All shipments within the life science umbrella through CHS will be handled and shipped observing the GDP-
guidelines set by the World Health Organization (WHQO) and the European Union (EU) (GDP=Good Distribution
Practice).
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PROJECT CASES (che)

CHS and customers — success stories in co-operation:

All day to day tasks with our customers are our highlights, but here are some of our project highlights from 2017
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PROJECT CASES (chs)

Finnish engineering and manufacturing company, one of the

field’s largest in the world, needed pre-carriage for a project
from Finland to Latin America.

Challenge:

Several heavy-weight shipments of a large size and extensive dimensions.
Air transportation due to a tight schedule. Challenging front & rear
onloading to the aircraft (AN124). Special equipment needed on the road
and at the airport, e.g. heavy duty cranes. Special licences needed from the
aviation authorities.

Solution:

Due to deep knowledge of the needed tasks and regulations, CHS was
nominated to execute the project in Finland. CHS established centralized
project management and gathered all parties together to create an
accurate project plan. Throughout the whole project constant
communication with all parties supported flawless operations. High quality
documentation and forwarding activities highly appreciated by the
customer.
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Success:
Everything transported within — or even ahead of — the set schedule. Not a single incident or
problem throughout the entire two-month-long project.
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PROJECT CASES

One of the largest Finnish industrial companies needed quick

transport for a project from Finland to southern Africa.

Challenge:

Multi-phase transport project with a tight schedule just under the holiday
season at the year end. Heavy weight goods: two SOC-containers and two
diesel engines weighing 82 tons each, all under one BL. Only two weeks
available for preparing the departure of transport, securing availability of
transport capacity and special equipment, executing official formalities.

Solution:

CHS was nominated to execute the transport project. Based on previous
experience on demanding industrial transport projects, CHS set up a goal-
oriented project team, which worked on preparations and preliminary
investigations in a focused and efficient way.
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Success:
Everything transported within the set schedule — ahead of the holiday season at the year
end as requested.
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PROJECT CASES (chs)

One of the largest mining machinery producers in Europe

needed transport for a project from Finland to Thailand.

Challenge:

Difficult dimensions and underdeck delivery was needed for project
shipment from Finland to Thailand. It was challenging to find a suitable
option for high pieces of considerable height with the underdeck option
which was the customer’s demand.

Solution:

CHS was nominated to handle this 102tn transport project from the
supplier’s door to Thailand on 1x62’ + 2x40” mafis. CHS investigated all
alternative BB and RORO options for the requested destination and the
cargo with challenging dimensions. The solution was presented quickly to
the customer together with the project’s statement of procedure, routing
and loading plans. The customer’s engineers and installation team were
kept well-informed about the shipment process and the final site ETA
during the transport.
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Success:

The shipment was executed fully within the planned delivery schedule and plans. The
shipment arrived to the final site in Thailand right on time so that the supplier’s engineering
team did not have to wait extra time before the initialisation got started.
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Your CHS Team @

Chief Commercial Officer
Juha Harjula P +358 20 7669 405

Chief Operations Officer
Mikko Yli-Rahko P +358 20 7669 406

Business Development Manager
Kai Koivula P+358 20

Operations supervisor
Riku Lehtinen P +358 20 7669 516

Forwarder

Nina Jarvinen P +358 20 1669 515
Maria Sjoblom P +358 20 1669 517
Katri Syrjanen P +358 20 1669 513
Mervi Pihlas P +358 20 1669 523
Liisa Ruojarvi P +358 20 7669 428

Inquiries & sales leads: Inquiry@chs.fi

Email: firstname.lastname@chs.fi
Website: www.chs.fi
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