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We are a young Argentine private company, offering a wide range of
international freight forwarding services since 2008. Our professional
team has developed a comprehensive portfolio, by which large and
medium-sized, national and international, companies reach to
increase their productivity, even in the most competitive markets. We
have developed a worldwide network of Agents capable of

performing door to door cargo transportation, meeting the highest

standards of the most demanding international markets.

Our Human Capital is continuously trained on the most advanced
management  technigques, 'ensuring.©a - timely  assessment of
improvement opportunities followed by responsive-projects
deployment, that ensure our customers are served with the best
service anytime.
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OUR
VALUES

TRANSPARENCY

Transparency is one of our company’s
cornerstones. From communication with
our customers to the opinion exchange
among colleagues, every step we take is
driven by the same goal: Developing
transparency in  our businesses to
strengthen bonds with our customers
and our team.

We choose transparency because we
know without it there's no room to build
reliable, long lasting, relationships. This is
why we are committed to working hard
onto our customers’ and colleagues’
feedback.

RESPONSIBILITY

Responsibility is another of our company’s
cornerstones. It is a value shared by every member of

our team, from the largest of our processes to the
smallest of our actions. We choose to be responsible
because we know that our services integrate our
customers’ value stream. Therefore, it is our duty to
honor our customers’ confidence through a strict
compliance on commitments we have made, both
outside and inside of our company.

In an increasingly demanding market the only way to
remain  competitive is continuous improvement.
Within this philosophy, our team is committed to
looking for new and better ways to provide every
customer with the best service.




OUR
COMPE TITIVE
ADVANTAGE

We offer our customers the advantages
of working with a reknown company,
that entirely provides the market with:

To become a company with the highest standard of
service, both in international and national logistic
markets. We are convinced that quality is nothing but
the result of a solid team. For this purpose, we have
decided to work with our team into defining and
setting the scope of short, medium and long term
goals that will strengthen our organizational strategy
through excellence.

OUR
MISSION

Exceeding our customers' expectations by acting with
a sense of responsibility and professionalism. We are
committed to treat every customer with the highest
quality standards and we know that, to doing so, we
must have the right team in place. This is why our
recruitment process emphasizes on the
professionalism and responsibility of our Human
Capital, as these will ad-up to our company's.

* Dedicated service

* Quality work

e Financial strength

* Cutting-edge technology

* Skilled staff

* Organization

* Business Ethics

* Agility

* Flexible structure

* Reliability in business relationships

* Operation simplification and
optimization.



INTERNATIONAL
TRANSPORTATION

We have the necessary infrastructure and experience to provide our
customers with an efficient international transportation service through

multiple means. Next are listed some of these services:

* Ocean freight - Full container load (FCL)

* Ocean freight - Less-than-container load (LCL)
* Ground transportation for container load

» Ground transportation for general load

» Ground transportation for cargo project

* Air transportation from any destination worldwide
* Air transportation to any destination worldwide
* “Door to door” service

* Multimodal service

* Dangerous goods handling (IMO)

* Perishable goods handling (Refrigerated)

» Goods inflow - any port worldwide

LOGISTICS * Goods outflow - any port worldwide

» Ground transportation

» Goods pick-up at plant

* Tracking of goods in transit

* Coordination with customs broker
* Pre-shipping certification

» Goods Fumigation
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INSURANCE COVERAGE FOR GOODS
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TAX Goods in transit are exposed to various risks of

WAREHOUSE i T negative economic impact.

Our Goods Insurance Service will protect your

* Containers consolidation and business from these risks, through a wide range of
deconsolidation : first level insurance coverages.
* Storage of goods _
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* Permanent customs service
* Labelling and packaging of goods ol i . : | Trust in our goods coverage and enjoy:

* The most complete market coverage

* Our contracting agility

* Immediate policy issuance

» Our experts’ professional advice
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+54 11 4701 0002
info@rucalogistics.com.ar

www.rucalogistics.com.ar



